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Contents

Basic course

1. Module

Communication |, Negotiation I, Negotiation Models, Conflict-
Analysis, Psychological Basics, Shuttle Diplomacy, Conflict
Theory, Constructivism, Ethics

2. Module

Communication Il, Negotiation Il, Conflict Management, Mediation
I, Intervention Technologies, Systemic Works, Moderation
Technologies, Use Possibilities of Wirtschaftsmediation, person
and stand of the Mediators, Certificate C3-Conflict Manager

3. Module
Mediation Il, Mediation Management, Particular Question
Technologies, Principles and Rules, Negotiation 111

4. Module
Mediation I, Creative Technologies, Certificate RA-
Wirtschaftmediator/in, (§ 7a BORA)

Advanced course

1. Module

Advisors in Mediation, Legal Knowledge, Marketing, Team
Mediation, Supervision |, Behaviour in Difficult Conversation
Situations, Time Management, Transformative, Facilitative,
Evaluative Mediation

2. Module

Multi-party Conflicts, Power-Balancing, Networking, Personal
Work-Technologies, Supervision I, Certificate C3-Mediation-
Manager

3. Module
Mediation in big groups, particular Mediationforms, handling
Stress, Particular Conflict Dynamics, Special Questions

4. Module
Testing fort he certification C3-Wirtschaftsmediator/in (BMWA)

Dates for courses in Mediation 2012

Basic course over 90 hours with certificate RA-Mediatorln (for lawyers
§ 7a BORA).

1% Module 16" until 18" March 2012 3 days
2" Module 13" until 15" April 2012 3 days
3 Module 27" until 29" April 2012 3 days
4™ Module 22" until 24" June 2012 3 days

Advanced course over 110 hours with certificate C3-MediatorIn, entitles
with 4 cases to accreditation at BMWA — Federal association for
Mediation in economy and work field (§ 3 of the BMWA-Standards).

1% Module 27" until 29% July 2012 3 days
2" Module 21% until 23 September 2012 3 days
3 Module 26 until 28" October 2012 3 days
4™ Module 23" until 25" November 2012 3 days

(with testing)

Accompanied:

Peergroups: Between the education modules the participants deepen
the contents individually.

Supervision: Parallel to the modules the participants work at their own
Mediation cases, to which give the trainers supervision in small-groups.
The supervision includes the reflection of the own actions and behaviour
in the mediation process. Typical traps will be rendered as well as a way
to solve them.

Venue: Plankmiihle 1, D-86511 Schmiechen at Augsburg,

The education is held by an experienced mediationteam and qualified
Trainers. The sequences of the modules-contents can vary by
organizational reasons.

The basic course costs 3.150,00 € plus value added tax. This includes
seminar documents and seminar lump sum (drinks and snacks) — not
lunch and drinks in the restaurant!

(Payments: 14 days before the course by booking the advanced course,
the basic course costs only 2.850,00 € plus value added tax.

The advanced course costs 3.350,00 € plus value added tax. This
includes the seminar documents and seminar lump sum (drinks and
snacks)— not lunch and drinks in the restaurant!



You can go for following certificates:

RA-Wirtschafts-Mediator (having passed the 4™ Module of
the basic course)

Ci-Mediation-Manager (having passed the 2" Module of the
advanced course)

C:-Business-Mediator (having passed the 4™ Module of the
advanced course and the testing and thesis. Entitles with 4
cases to the certification at BMWA)

We offer the following reduces:

5 % early booking, binding registration until end of December 2011).
5 % single payment for the whole course and incoming payments until
end of December 2011.

10 % job newcomers (university lecturer and employment for the first
time and up to two years).

20 % for one another participant, that you bring.

Course-management

Dr. Cristina Lenz, lawyer, Business mediatior BMWA® and Master
trainer BMWA® as well as board member BMWA (Federal-association
for Mediation in economy and work field (www.bmwa.de), registered
Mediator (BMJ Austria), University lecturer and multiple book-author,

Trainer-team

The interdisciplinary trainer team exists of long-time practicing and
internationally experienced Mediators with additional scientific
qualifications in the areas of law, economy, psychology ...

Target group
Decision-makers and advisors with main focuses in the areas economy,
law, psychology, politics, social, medicine or technology.

In the sense the mediation, the education values the readiness of the
participants to self reflection and making active experience. It boosts the
individual development of the personalities.
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Certificate BMWA

Through the successful conclusion of the course the participants attain
the prerequisites for the certificate

"Mediator BMWA®"
or

"Business mediator BMWA®"

Prerequisites:

Complete participation in the education modules and peer-group-
meetings, athesis, documentation of 4 cases, destiny.

OBMWA

Bundesverband
Mediation

in Wirtschaft
und Arbeitswelt

www.bmwa.de

Contact:

C® Academy of the CCC Consulting AG
Seepark 13

CH- 9422 Staad

fon +41 /71 /55 20 500

fax +41/71 /85 00 994

mail: office@cc-consulting.biz

REGISTRATION
for the education Business mediation
with certification of C3-Mediator
and
the certification possibility to the

Mediator BMWA®

Business Mediator BMWA®
(with additionally 4 cases)

| register hereby to the education Business mediation with following
binding modifications:

Name

First name

Company

Street

PLZ / place

Tel (office)

Tel (mobile)

Tel (private)

E-mail (office)

E-mail (private)

Bill recipients

(in case deviant

from the participant)

Name
(please in block-letters)

Signature




